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CARING FOR YOUR
FLOOR

Once your new timber floor is installed and
looking perfect, it is important to care for
your floors to keep them looking great for
longer. We’ve created this handy guide to
highlight the key steps that will help you care
for your new floors and make them last.

For any other questions you have, our
passionate team is always available to
answer them and offer our knowledge and
guidance on how to care for your superior
floor. Visit our showroom or contact us.
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Place floor mats at entrances and
remember to keep them well shaken. This
decreases the number of dust and dirt
particles coming inside your house. Avoid
stiletto shoes where possible also.

Regularly clean your floors to remove
damaging dust and dirt particles. We
recommend vacuuming with a hard floor
head, or sweeping your floors with a fringe
or anti-static mop.

Regularly wash sealed floors to enhance their
appearance and protect them. Don’t steam
mop or wet mop the floor, instead use a soft
mop head that you can remove excess water
from so that it is mildly wet. Don’t pour water
directly onto the floor.

We recommend Loba cleaning products,
which offer a PH neutral, concentrated,
biodegradable and pleasantly scented cleaner
that is specifically formulated to gently but
effectively clean coated timber floors. Harsh
soap or detergents are not advised and may
void your warranty. Also, don’t use ammonia-
based cleaners or methylated spirits.

Allowing liquid or water to sit for extended
periods of time may damage your floor.
Therefore, wipe up spills immediately, even if
the spill is water. Don’t use abrasive sponges
or steel wool. Place non-slip mats in wet areas,
such as kitchen sinks, for additional safety and
floor protection.

Remove stains immediately with a well-wrung
cloth and ensure all moisture is cleaned up
after doing so. Avoid abrasive sponges or
steel wool.

Attach felt protector pads to the base

of chairs, tables and other furniture to
protect the floor from being scratched and
reduce noise. Choose neutral-coloured
protectors; dark or bright colours may cause
discolouration.

Take care when moving furniture. Be sure to
lift and place furniture rather than dragging
or pushing it. This is in addition to the
recommendation of protective pads.

Your timber floors should never be waxed. To
restore shine to these surfaces, you’ll need
to have them re-coated. The frequency is
different for everyone as it is based on how
much foot traffic your floors see.



